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Outline of the personal mentoring program  

 

Ladies & Gentlemen  
Dear Parents  
 

We would like to thank you for your interest and for making yourself 
available to participate in this international mentoring program.  

 

Purpose of the mentoring program  

Our goal is that every international family who relocates to Zollikerberg 
with children who attend the Rüterwis School or its attached 
Kindergartens will be offered a mentor to assist them with all things 
related to daily school life.  

 

Role of the mentor  

Ideally the mentor will speak the same language as the relocating 
family and have a similar cultural background. As mentioned above, 
the mentor will offer information and assistance to help the family 
settle into the daily routine of the local school and life of the children in 
Zollikerberg.  

The aim is for this to happen in an informal setting so that a friendly 
and easy approach is established. This should enable the new family 
to make a smooth transition and facilitate the child’s/ children’s start at 
their new school. Topics that could be included in these exchanges 
are:  
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• Information about the Swiss, cantonal and communal school 

routines, practical assistance with school correspondence, 
information regarding sporting and cultural events, holidays and 
festivities. There is also an information list with useful addresses 
and links available for distribution.  

The mentor role has its boundaries. Information that has no relevance 
to the school does not have to be provided. Don’t be shy to point that 
out.  

 

Task of the mentor  

Once the Parents Association has been informed about a family 
relocating to Zollikerberg, they will find an appropriate mentor. This 
most often occurs at the beginning of the school year. Once the 
mentor agrees to take on the task, we recommend the following 
approach:  

1. Call the assigned family within a week of their move to establish an 
initial contact. Introduce yourself and the mentor program. Organise a 
meeting with the parents within the next three weeks. Refer them to 
the information list.  

2. Send the information list by email.   

3. At the agreed get-together explain the school routines. Depending 
on the family’s interests some topics will need to be addressed more 
thoroughly than others. The mentor should encourage questions.  

4. The relationship should in principle develop its own momentum at 
this stage. If no further contact is made, follow up with the family after 
4 - 8 weeks to check if further assistance is required or desired.  
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5. The mentoring role will be considered concluded after about six 
months. We recommend that you contact the family at this time to 
convey this and deal with any last queries.  

The retiring mentor should inform the Parents Association and ideally 
recruit the parents from the assisted family to act as future mentors to 
pass on their positive experiences to help settle other families.  

Many thanks for your commitment and assistance. We look forward to 
a fruitful and enjoyable collaboration!  

 

The Committee of the Elternrat Rüterwis  

 

 

 

 

 

 

 

 

 

 

 

 

Zollikerberg, 12.07.2017 / MC  


